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Minutes of Danebridge PPG Meeting  
 
Date: 18 May 2017 
Venue:   Kingsmead Surgery Meeting Room 
 
 
ITEMS OF BUSINESS 
 

 
Present: Sheila Bowker, Mo Morron, Ellie Thomas, Lo Munro, Russell Smith, Beth Hanson, Lee 
Brown, Clare Davis (for item 3). 
 
Apologies:  Sue McKenzie, Monica Foster, Gilly Davis, Philip Greasby, Les James, Les Moore, 
Norma Broadhurst, Simon Howard, Valerie Mais. 
 

1. Introduction 
Sheila welcomed people to the meeting in Sue’s absence. 
 

2. Approval of Minutes and Action Log Update 
 
The minutes were approved and the Actions noted. 
 

3. Practice Pharmacist Update 
 
Clare provided feedback on the progress of her actions to deliver the change to the process of 
ordering prescriptions.  She reminded PPG that the CCG had asked Practices to change the 
process to improve patients’ control and reduce expenditure. 
 
The Practice had started contacting patients in October 2016 at a rate of a thousand a week.  
Around 500 vulnerable patients had been excluded from the process, and pharmacists had been 
provided with their details. 
 
In January the revised process had started.  Initial results are promising with a reduction in the 
number of items ordered and expenditure marginally down. 
 
Clare said that no targets had been set for reductions in expenditure.   
 
A number of PPG members reported positively on the new process. 
 
Sheila asked Clare how her role would develop.  Clare said this was under discussion.  There were 
patients facing activities around prescriptions that needed to be developed to free up GP time.  
Clare also wanted to develop her links with community pharmacies to deal with issues and queries 
that arose. 
 

4. Report back from PPG Briefing of PLT 
 
Ellie and Valerie had briefed a PLT meeting.  Ellie said it had gone well though she and Valerie 
were disappointed that only 2 GPs were in attendance.  Both would have liked more interactions 
with those at the meeting. 
 
Valerie had informed PLT on the structure, membership and role of the PPG, while Ellie had 
outlined the activities it had undertaken.  They had sought to make clear that PPG wants to help the 
Practice’s staff on appropriate issues that they identify. 
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In discussion Russell commented on the PPG pages on the Practice’s website and recommended 
that we seek to improve access for patients to provide feedback to PPG on their views of services.  
Lee will take this up with Frankie. 

ACTION: Lee 
 

Sheila asked Ellie about the value of the briefing opportunity.  Ellie believed staff now know of the 
role and activities of PPG.  However, there would be no need to repeat it unless there were new 
developments.  She suggested that it may be worthwhile seeking Gilly’s view at a future meeting. 

ACTION: Gilly 
 

5. Report back from CCG ‘Cluster’ meeting 
 
Ellie had attended the meeting in Nantwich to represent PPG.  She reported that all the PPGs from 
the 5 areas covered by the CCG had been invited – Nantwich, Sandbach and Winsford had been 
well represented.  Only Danebridge and Firdale of the 7 practices in Northwich were represented. 
 
A number of constitutional and procedural areas had been discussed and agreed.  The CCG now 
wants the PPG Cluster for each town to meet bimonthly to review the range and scale of services 
and agree priorities.  Ellie has arranged a meeting for Northwich PPG on 23 May at Kingsmead.  Mo 
will also attend. 
 
In Ellie’s view our representation should not be fixed.  It should change with the issues and agenda, 
so that the necessary knowledge was accessed. 
 
Russell asked that the issue of the growth in number of patients due to housing development be 
raised with the CCG at this forum.  Ellie and Mo will raise the issue. Mo suggested that CCG should 
be raising the issue with CWAC Planners. 
 
Ellie told PPG that the CCG had asked PPGs representatives at the Cluster meeting to consider 
ways of improving uptake of courses for people with chronic conditions.  Ellie will circulate details. 

ACTION: Ellie 
 

6. Planning Future Activities 
 

i. Sun Awareness:  Mo had mounted a display at Danebridge, sourced leaflets and issued them 
with support from Valerie, Simon, Russell and Lee.  She had focussed on young people and 
parents with children.  It was important to hand out leaflets since it allowed her to have a 
conversation with people on the issue.  She provided feedback on the discussions. 
 
Mo will put up posters and leaflets at Kingsmead on 22 May.  She also reported on her 
experiences in contacting Superdrug, Boots, Sainsbury and ASDA for their support, and on 
the accessibility of the campaign APP given on leaflets.  
 
Unfortunately she was unable to promote the campaign at Sir John Deanes.  She intends to 
speak to the new Sixth Formers in September 
 

ii. Future Activities 
 
Monica had recommended that we seek to have a PPG member at Danebridge each day 
during PPG Awareness Week  19 – 24 June.  Lee will circulate a diary to allow people to 
show their availability. 

ACTION: Lee 
 

On informing people about the role of PPG Lee was asked to check with Sue about the 
leaflets and posters she had produced. 

ACTION: Lee 
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Beth suggested that we also seek to promote the identification of people with caring 
responsibilities.   Gill Osman had played a key role in doing this in the past but she had now 
moved.  Russell offered to contact the chair of the Northwich and Warrington Carers 
Association to find out how we could best help and to see what material is available. 
 
On other campaigns, Ellie had provided Gilly with Mental Health Awareness posters to put 
up in surgeries.  She suggested we revisit the campaign in the Autumn when schools and 
colleges start back. 

 
 

7. Relationship with Healthwatch 
 
Ellie had asked other PPGs at the Cluster meeting about their experiences with Healthwatch.  Most 
reported some form of contact.  She will suggest that Northwich PPGs invite Healthwatch 
representatives to future meeting. 
 
 

8. Practice Update 
 

i. New patients will be able to register with the Practice from 1 June. 
ii. Two trainee GPs have decided to stay with the Practice once they qualify. 
iii. The Practice will advertise for a new Nurse Manager. 
iv. The cyber attack had affected the Practice severely.  Not all IT was fully running yet.  The 

Contingency Plan will be reviewed on the basis of this experience. 
 

 
9. Patient Feedback 

 
i. Issues around the transfer in of patients from other practices and why it was sought were 

discussed. 
ii. A number of PPG members commended the staff for their composure, efficiency and 

customer focus during the cyber attack.  Beth will feed this back to staff. 
 

10. Closure and Next Meeting 
 

The next meeting is 15 June 2017.  Mo, Ellie and Russell gave their apologies.  Valerie and Les James 
had previously indicated they would not be able to attend. 

 
Possible Agenda items: 

• Feedback from Northwich PPG meeting 

• Preparations for PPG Awareness Week 19 – 24 June 
 
 


